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Hepatitis C: State of Medicaid Access Report Card 
 

 

Florida         
 

 

 

Grade Recommendations to Improve Patient Access 

C 
• Remove prior authorization for HCV treatment. 
• Remove restrictions on retreatment. 

• Remove additional restrictions as described below. 

 

State Overview 
As of February 2022, 4,564,104 individuals in Florida were enrolled in Medicaid and CHIP.1 As of 2016, an estimated 151,000 people 
were living with HCV in Florida.2 As of July 1, 2021, approximately 87.9% of Florida Medicaid beneficiaries were enrolled in an MCO, 
with the other 12.1% enrolled in FFS.3 Florida Medicaid contracts with 11 MCOs: Aetna Better Health, Amerihealth, Clear Health 
Alliance, Community Care Plan, Florida Community Care, Humana Medical Plan, Molina HealthCare, Simply Healthcare, Sunshine 
Health, UnitedHealthcare, and Vivida Health.4 Florida Medicaid requires MCOs to “authorize requests for hepatitis C drugs in 
accordance with the Agency’s PDL.”5 
 
The Florida Medicaid Preferred Drug List includes sofosbuvir-velpatasvir, Mavyret, and Vosevi.6 

 

Deductions Policy 
Prior 
Authorization 

-8 Prior authorization is required for all HCV treatment regimens.7 

Fibrosis 
Restrictions 

 Florida Medicaid does not impose fibrosis restrictions.8 

Substance Use 
Restrictions 

 

Florida Medicaid does not impose substance use restrictions for treatment-naïve patients.9 This 
recent change, effective April 2022, is reflected in Florida Medicaid’s clinical criteria, but the prior 
authorization form published on the Florida Medicaid website has not yet been updated to reflect the 
change.10 

Prescriber 
Restrictions 

 Florida Medicaid does not impose prescriber restrictions.11 

Retreatment 
Restrictions 

-8 

Florida Medicaid imposes retreatment restrictions. For patients seeking retreatment due to 
“substance abuse related failure,” providers must attest that the patient “is receiving substance or 
alcohol abuse counseling services or seeing an addiction specialist as an adjunct to HCV retreatment 
and it is documented in the medical records.”12 Further, Florida Medicaid may deny retreatment to 
patients who were “non-adherent to initial regimen as evidenced by medical record and/or 
pharmacy claims.”13 

Access in 
Managed Care 

 
All 11 MCOs (Aetna Better Health,14 Amerihealth,15 Clear Health Alliance,16Community Care Plan,17 
Florida Community Care,18 Humana Medical Plan,19 Molina HealthCare,20 Simply Healthcare,21 
Sunshine Health,22 UnitedHealthcare,23 and Vivida Health24) impose the same requirements as FFS. 

Additional 
Restrictions 

-6 

Florida Medicaid imposes additional restrictions as follows: 
• Baseline HCV RNA must be submitted with a collection date within the past six months (i.e. 

time-based labs are required).25 
• Documentation of genotype is required.26 
• Prohibits refills for lost or stolen medications.27 

Total Deductions 

-22 
Total Score [100-Deductions] 

78 
Grade 

C 
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Contact Your State Officials 
 

Medicaid Office28: Tom Wallace, Deputy Secretary for Medicaid, Agency for Health Care Administration, State of Florida 
2727 Mahan Drive, Mail Stop 8, Tallahassee, FL 32308; Telephone: (850) 412-4000; Email Address: 
thomas.wallace@ahca.myflorida.com. 
 
Pharmacy & Therapeutics Committee29: Vern Hamilton, Agency for Health Care Administration, State of Florida 
2727 Mahan Drive, Tallahassee, FL 32308; Telephone: (407) 245-0862; Email Address: Vern.Hamilton@ahca.myflorida.com. 
 

Key Sources 

 
Preferred Drug List: Agency for Health Care Administration (AHCA), Florida Medicaid Perferred Drug list (April 1, 2022) 
Clinical Criteria: AHCA, Hepatitis C Direct Acting Antivirals (DAA), Prior Authorization Criteria (April 22, 2022) 
Prior Authorization Form: AHCA, Florida Medicaid Prior Authorization: Hepatitis C Agents (Feb. 2017) 

 

 
1 Medicaid & CHIP in Florida, https://perma.cc/LG3B-22SM. 
2 HepVu, Local Data: Florida, https://perma.cc/LJ7Q-APRF. 
3 Kaiser Family Foundation, Share of Medicaid Population Covered Under Different Delivery Systems, https://perma.cc/47VJ-UBP7. 
3 DC Medicaid, Managed Care Information, https://perma.cc/YUC2-SBA6. 
4  AHCA Florida, SMMC Plan Contact: Provider Networks (Apr. 2022), https://perma.cc/5ZYS-9Z3S. 
5 AHCA, SMMC Contract Interpretation: 16-01, RE: Coverage and Authorization of Hepatitis C Prescribed Drugs (May 5, 2016) 
https://perma.cc/F75A-B58T; see also AHCA, Statewide Medicaid Managed Care (SMMC) Policy Transmittal 16-12, RE: Drug Prior 
Authorization Criteria Change for Treatment of Hepatitis C (May 27, 2016) https://perma.cc/8DGZ-GK76. 
6 Clinical Criteria; see also Preferred Drug List. 
7 Clinical Criteria. 
8 Clinical Criteria. 
9 Clinical Criteria. 
10 See Prior Authorization Form. 
11 Clinical Criteria. 
12 Clinical Criteria. 
13 Clinical Criteria. 
14 Aetna Better Health of Florida, Pharmacy Prior Authorization Guidelines, https://perma.cc/9PLL-LTC5. 
15 AmeriHealth Caritas Florida, Prior Authorization, https://perma.cc/Y65R-5L8Q. 
16 Clear Health Alliance, Pharmacy and Prescription Drugs, https://perma.cc/ZP69-VRNA. 
17 Community Care Plan, Provider for MMA – Pharmacy, https://perma.cc/6K4J-W43J. 
18 Florida Community Care, Pharmacy Resources, https://perma.cc/ZLR9-X4JD. 
19 Humana Drug Lists: State Specific Formulary Plans, https://perma.cc/8T3Z-GMFD. 
20 Molina Healthcare, Drug Formulary: Managed Medical Assistance (MMA) 
Preferred Drug List (PDL), https://perma.cc/3449-RBHM. 
21 Simply Healthcare, Pharmacy and Prescription Drugs: Florida Medicaid Members, https://perma.cc/NYD5-UE33. 
22 Sunshine Health, Hepatitis C Agents Criteria, https://perma.cc/S9ES-N2NN; Sunshine Health, Hepatitis C Agents 
Prior Authorization Form, https://perma.cc/D29G-96A8. 
23 UnitedHealthcare Community Plan Medicaid Lookup Tools, https://perma.cc/G6G6-CERQ. 
24 Vivida Health, Pharmacy Prior Authorizations, https://perma.cc/L3YK-5QK8. 
25 Clinical Criteria.  
26 Clinical Criteria. 
27 Clinical Criteria. 
28 Medicaid Director, National Association of Medicaid Directors, https://perma.cc/2PWX-H946. 
29 AHCA, Florida Medicaid Pharmaceutical and Therapeutics Committee, https://perma.cc/82FN-DZKP; see also Procedures for 
Public Testimony at Pharmaceutical and Therapeutics (P&T) Committee Meetings, https://perma.cc/25X4-9FE7. 
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