
 

Hepatitis C: State of Medicaid Access | December 2021  | 1 

Hepatitis C: State of Medicaid Access Report Card 
 

 

Georgia          
Estimated Number of Individuals Living with Hepatitis C: 56,8001   

 

Grade  Summary 

C+  

 
Liver Damage (Fibrosis) Restrictions: Fee-For-Service (FFS) and AmeriGroup Community Care do not have 
any liver damage requirements. Peach State Health Plan and CareSource do not have publicly available 
information. 
 
Sobriety Restrictions: FFS and AmeriGroup require a patient to enroll in a substance use program if the 
individual is currently using alcohol or intravenous drugs. Peach State Health Plan and CareSource do not have 
publicly available information.  
 
Prescriber Restrictions: FFS and AmeriGroup do not have any prescriber restrictions. Peach State Health Plan 
and CareSource do not have publicly available information. 
 
Recommendations to Improve Patient Access: 

 Eliminate sobriety restriction. 
 Ensure transparency and parity across FFS and MCOs regarding hepatitis C coverage criteria. 

 
Grade Rationale: While Georgia FFS and one MCO do not have liver damage or prescriber requirements, two MCOs 
do not have publicly available information. FFS and at least one MCO require a patient to enroll in a substance use 
program to access treatment. To improve their grade, Georgia must make public the coverage criteria for all MCOs 
and ensure parity across FFS and MCOs. 
 

 

Background 

 
As of May 2021, there were 2,159,944 2 individuals enrolled in Georgia’s Medicaid program, known as Georgia Families. This program 
provides health care services to Medicaid enrollees and PeachCare (for kids) in partnership with the Georgia Department of Community 
Health and Managed Care Organizations (MCOs).3 Georgia Families works with three MCOs including: AmeriGroup Community Care 
(Amerigroup), CareSource, and the Peach State Health Plan (owned by Centene Corporation).4 Over 75 percent of Medicaid beneficiaries are 
enrolled in MCOs; the remaining 25 percent are enrolled in the Fee-For-Service (FFS) program.5  

 

State of Medicaid Hepatitis C Treatment Access 

 
There has been some political and public discussion on the hepatitis C epidemic in Georgia, particularly in the state legislature. In 2015, 
State Senator Dean Burke, a physician, organized a panel of health experts from public and private sectors to highlight the challenges and 
opportunities of addressing the disease. All panelists “agreed tackling the virus now, despite the costs, will save the state untold millions of 
dollars in the long run.”6 Additionally, there have been hearings in the General Assembly on the epidemic.7 The state responded to the 2014 
NVHR/CHLPI survey on hepatitis C coverage requirements. 
 
FFS publishes clinical criteria in a PA summary, however the prior authorization form is not publicly available. Preferred products include 
Mavyret, sofosbuvir/velpatasvir, and Vosevi.8 
 
Amerigroup publishes clinical pharmacy policies for Mavyret and Vosevi, however the prior authorization form is not publicly available. 
Amerigroup’s preferred products include Mavyret and sofosbuvir/velpatasvir.9  

 
CareSource’s prior authorization criteria are unknown. The website provides a general specialty PA form that does not include hepatitis C 
specific information.10 CareSource’s preferred products include Mavyret and sofosbuvir/velpatasvir.11 
 
Peach State Health Plan’s prior authorization criteria are unknown. The website provides a general specialty PA form that does not include 
hepatitis C specific information.12 Preferred products include Mavyret.13 
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Liver Damage (Fibrosis) Restrictions 

 
FFS does not impose liver damage requirements. FFS requires a diagnosis of chronic hepatitis C.14 
 
Amerigroup does not impose liver damage requirements. Amerigroup requires patients to be diagnosed with chronic hepatitis C and a 
baseline quantitative hepatitis C RNA test within 6 months of starting treatment.15 

 
Peach State Health Plan’s and CareSource’s liver damage criteria are unknown. Their websites provide a general specialty PA form that does 
not include hepatitis C specific information.16,17  

 

Sobriety Restrictions 

 
FFS requires a patient to enroll in a substance use program if the patient is a current user of alcohol or intravenous drugs.18 Additionally, 
requests for retreatment, except for Vosevi, require submission of the Hepatitis C Retreatment form.19  
 
Amerigroup requires a patient to be enrolled in substance use program if the individual is currently using alcohol or intravenous drugs.20 

 
Peach State Health Plan’s and CareSource’s sobriety criteria are unknown. Their websites provide a general specialty medicine PA form that 
does not include hepatitis C specific information.21,22  

 

Prescriber Restrictions 

 
FFS does not appear to impose any prescriber restrictions.23  
 
Amerigroup does not appear to impose any prescriber restrictions.24  

 
Peach State Health Plan’s and CareSource’s prescriber criteria are unknown. Their websites provide a general specialty medicine PA form 
that does not include hepatitis C specific information.25,26  

 

Points of Contact for Questions & Concerns about Georgia’s State of Medicaid Hepatitis C Access  
 

Medicaid Program:27 Lynette Rhodes, Acting Medicaid Director, Georgia Department of Community Health 
2 Peachtree Street, NW, Suite 36450, Atlanta, GA 30303; Telephone: (404) 651‐8681; Email Address: lrhodes@dch.ga.gov 
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