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Hepatitis C: State of Medicaid Access Report Card 
 

 

Hawaii          
Estimated Number of Individuals Living with Hepatitis C: 6,8001 
 

Grade  Summary 

B  

 
Liver Damage (Fibrosis) Restrictions: Hawaii Medicaid FFS does not impose liver damage restrictions.  
Most Managed Care Organizations (MCOs), including Hawaii Medical Service Association, Ohana Health Plan, 
and UnitedHealthcare Community Plan, also do not impose liver damage restrictions.  AlohaCare and Kaiser 
Permanente do not have publicly available hepatitis c coverage criteria.   
 
Sobriety Restrictions: Hawaii Medicaid FFS requires that providers evaluate alcohol use and urine toxicology 
results prior to treatment for adherence considerations.  Hawaii Medical Service Association, and 
UnitedHealthcare Community plan impose similar screening requirements.  Ohana Health Plan requires 
patients to be abstinent from alcohol or substance use and requires a negative toxicology screen within the 
past 100 days prior to initiation of treatment. AlohaCare and Kaiser Permanente do not have publicly available 
hepatitis c coverage criteria.   
 
Prescriber Restrictions: Hawaii Medicaid FFS requires that a prescription be written by or in consultation 
with a specialist.  Hawaii Medical Service Association and Ohana Health Plan also require a specialist to 
prescribe or consult. UnitedHealthcare Community Plan appears to require a specialist prescription.  
AlohaCare and Kaiser Permanente do not have publicly available hepatitis c coverage criteria.   
 
 
Recommendations to Improve Patient Access: 

• Remove sobriety and prescriber requirements.   
• Ensure parity across the Medicaid program and ensure transparency so coverage criteria for FFS and 

MCO plans are publicly accessible. 
 
Grade Rationale: Hawaii Medicaid has removed all liver damage requirements, but requires patients to be 
screened for substance use and requires a specialist consult. While some MCOs follow the FFS criteria, some MCOs 
impose more stringent restrictions and two MCO are lacking in publicly available coverage information.   
 

 
Background 
 
As of May 2019, Hawaii had 329,264 individuals enrolled in the Medicaid and Children’s Health Insurance Program (CHIP).2 Hawaii 
operates a Fee-For-Service (FFS) program and contracts with Managed Care Organizations (MCOs) known as the QUEST program.3 Most 
beneficiaries, 99 percent, are enrolled in QUEST which contracts with five health plans: AlohaCare, Hawaii Medical Service Association, 
Kaiser Permanente, Ohana Health Plan, and UnitedHealthcare Community Plan.4 

 
State of Medicaid Hepatitis C Treatment Access 

 
Hawaii Medicaid has made efforts to increase access to hepatitis C medications due in large part to effective patient advocacy. Previously, 
the state allowed each MCO plan to determine its hepatitis C coverage criteria.5 It also required severe liver damage (F3 or greater) to access 
treatment.6 However, a policy directive from Hawaii Med-Quest Division overseeing both the FFS and MCO programs stated patients can 
receive treatment regardless of liver damage levels.7 Additionally, the memorandum sets sobriety and prescriber requirements. The policy 
requires that providers evaluate alcohol use and urine toxicology results prior to treatment for adherence considerations. Additionally, a 
prescription must be written by or in consultation with a specialist.    
 
Some MCOs have adopted the policy laid out in the memorandum, however requirements differ across MCO plans and transparency is 
lacking in two plans. Therefore, in practice, coverage parity does not exist across the FFS and MCO programs. 
 
Hawaii Medical Service Association imposes the same requirements as FFS: the plan requires providers to consider alcohol and drug use for 
adherence, and requires that a specialist prescribe or consult, but does not impose liver damage restrictions.8   
 
Ohana Health Plan appears to impose more stringent restrictions than the FFS policy.  While Ohana does not impose liver damage 
restrictions, the plan requires patients to be abstinent from alcohol or substance use as evidenced by a negative toxicology screen within the 
past 100 days prior to initiation of treatment.9  Ohana also requires that a prescription is written by or in consultation with a specialist.   
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UnitedHealthcare Community Plan also appears to impose more stringent restrictions than the FFS policy.  The plan follows the FFS policy 
inasmuch as it does not impose liver damage restrictions, and requires providers to consider alcohol use and urine toxicology use for 
adherence considerations.10 However, the plan appears to require a specialist or a primary care physician with expertise in treating 
hepatitis c and approved by the health plan to prescribe.   
 
AlohaCare and Kaiser Permanente do not have publicly available hepatitis c coverage criteria.   

 
 

Liver Damage (Fibrosis) Restrictions 
 

Hawaii Medicaid FFS does not impose liver damage restrictions.   
 
Hawaii Medical Service Association, Ohana Health Plan, and UnitedHealthcare Community Plan, also do not impose liver damage 
restrictions.   
 
AlohaCare and Kaiser Permanente do not have publicly available hepatitis c coverage criteria.   
 

 
Sobriety Restrictions 

 
Hawaii Medicaid FFS requires that providers evaluate alcohol use and urine toxicology results prior to treatment for adherence 
considerations.   
 
Hawaii Medical Service Association, and UnitedHealthcare Community plan impose similar screening requirements.   
 
Ohana Health Plan requires patients to be abstinent from alcohol or substance use and requires a negative toxicology screen within the past 
100 days prior to initiation of treatment.  
 
AlohaCare and Kaiser Permanente do not have publicly available hepatitis c coverage criteria.   

 
 
Prescriber Restrictions 
 
Hawaii Medicaid FFS requires that a prescription be written by or in consultation with a specialist.   
 
Hawaii Medical Service Association and Ohana Health Plan also require a specialist to prescribe or consult. 
 
UnitedHealthcare Community Plan appears to require a specialist or a primary care physician with expertise in treating hepatitis c and 
approved by the health plan to prescribe.   
 
AlohaCare and Kaiser Permanente do not have publicly available hepatitis c coverage criteria.   
 

 
Points of Contact for Questions & Concerns about Hawaii’s State of Medicaid Hepatitis C Access  

 
Medicaid Program11: Judy Mohr-Peterson, Med-QUEST Division Administrator, Department of Human Services, State of Hawaii  
601 Kamokila Blvd, Room 518, Kapolei, HI 96709‐0190  
Telephone: (808) 692‐8050; Email Address: jmohrpeterson@medicaid.dhs.state.hi.us  
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