Hepatitis C: State of Medicaid Access Report Card

North Carolina R

Recommendations to Improve Patient Access

e Remove prior authorization for HCV treatment.
e Remove additional restrictions as described below.

State Overview

As of October 2022, 2,298,651 individuals were enrolled in Medicaid and CHIP. North Carolina has not expanded coverage to low-
income adults.! It is estimated that as of 2016, 66,400 people were living with HCV in North Carolina.2 North Carolina operates three
different Medicaid programs. 69 percent of beneficiaries receive care from a managed care organization (MCO), 28 percent of
beneficiaries receive care from physicians who contract directly with the state through a Primary Care Case Management (PCCM)
system, and just 3 percent participate in the state’s Fee-For-Service (FFS) program.3 North Carolina Medicaid contracts with 5 MCOs:
AmeriHealth Caritas North Carolina, Inc. (AmeriHealth), Healthy Blue of North Carolina (Blue Cross Blue Shield), UnitedHealthcare of
North Carolina, Inc. (UnitedHealthcare), WellCare of North Carolina, Inc. (WellCare), and Carolina Complete Health, Inc. (Carolina
Complete Health).*

The North Carolina Medicaid Preferred Drug List includes Mavyret, sofosbuvir/velpatasvir, and Vosevi.>

Deductions \ Policy
Prior o -8 Prior authorization is required for all HCV treatment regimens.®
Authorization
Flbrosls. North Carolina Medicaid does not impose fibrosis restrictions.”
Restrictions
Subst.am.ce Use North Carolina Medicaid does not impose substance use restrictions.8
Restrictions
Presc_rlb_er North Carolina Medicaid does not impose prescriber restrictions.?
Restrictions
Retregtrpent North Carolina Medicaid does not impose retreatment restrictions.1?
Restrictions
Access in AmeriHealth!!, Healthy Blue of North Carolinal?, UnitedHealthcare of North Carolina,!3 WellCare of
Managed Care North Carolinal4 and Carolina Complete Health impose the same requirements as FFS.15
North Carolina Medicaid imposes additional restrictions as follows: 16
Additional 6 e HCV RNA collected within 6 months of request.
Restrictions e Documentation of chronic HCV infection.
e Patient must be evaluated for “readiness for treatment.”
Total Deductions Total Score [100-Deductions] Grade
-14 86 B

Contact Your State Officials

Medicaid Officel’: Dave Richard, Deputy Secretary, Division of Medical Assistance, North Carolina Department of Health and
Human Services
2501 Mail Service Center, Raleigh NC 27699-2501; Telephone: 919-855-4100; Email Address: dave.richard@dhhs.nc.gov

Drug Utilization Review Board!8: John C. Stancil, Jr., Director, Pharmacy and DMEPOS Programs, Division of Medical
Assistance, North Carolina Department of Health and Human Services

Kirby Building, Room 297, 1985 Umstead Drive, Raleigh, NC 27603; Telephone: 919-855-4300; Email Address:
john.stancil@dhhs.nc.gov
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Key Sources

Preferred Drug List: North Carolina Medicaid and Health Choice Preferred Drug List (Revised Jan. 27, 2023)
Clinical Criteria: NC Division of Medical Assistance Outpatient Pharmacy, Prior Approval Criteria, Hepatitis C (Feb. 1, 2022)
Prior Authorization Form: NC Tracks, Prior Authorization Forms for Hepatitis C (Feb. 26, 2021)

1 Centers for Medicare & Medicaid Services, Medicaid & CHIP in North Carolina: https://www.medicaid.gov/medicaid/by-
state/stateprofile.html?state=north-carolina.

2 HepVu, Local Data: North Carolina: https://hepvu.org/state/north-carolina

3 Kaiser Family Foundation, Share of Medicaid Population Covered Under Different Delivery Systems (July 1, 2022),
https://perma.cc/EMN8-QR8B.

4 North Carolina Medicaid, Health Plans: https://perma.cc/9ENF-RDZB.

5 Preferred Drug List.

6 Prior Authorization Form.

7 Clinical Criteria.

8 Clinical Criteria.

9 Clinical Criteria.

10 Clinical Criteria.

11 AmeriHealth, Pharmacy Request for Prior Approval, Hepatitis C: https://perma.cc/T6C2-V458.

12 Healthy Blue NC, Prior Authorization Form: https://perma.cc/Z3MK-QA3Y.

13 United Healthcare Community Plan of North Carolina: Policies and Clinical Guidelines, https://perma.cc/Z5M9-APK].
14 WellCare, Prior Authorization Forms: https://perma.cc/EAB5-2BKY

15 Carolina Complete Health, Prior Authorization Form: https://perma.cc/TC5S-TOUT

16 Clinical Criteria.

17 North Carolina Division of Medical Assistance, Contact: https://dma.ncdhhs.gov/contact.

18 North Carolina Division of Medical Assistance, Drug Utilization Review Board, Committees and Work Groups:
https://dma.ncdhhs.gov/get-involved /committees-work-groups#dur; See also Outpatient Pharmacy Services, Division of Medical
Assistance: https://dma.ncdhhs.gov/providers/programs-services/Prescription-drugs/Outpatient-Pharmacy-Services.
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https://medicaid.ncdhhs.gov/media/12541/open
https://perma.cc/D4ME-A4GA
https://perma.cc/HLQ7-88D4
https://hepvu.org/state/north-carolina
https://dma.ncdhhs.gov/contact
https://dma.ncdhhs.gov/get-involved/committees-work-groups#dur
https://dma.ncdhhs.gov/providers/programs-services/Prescription-drugs/Outpatient-Pharmacy-Services

