Hepatitis C: State of Medicaid Access Report Card

North Carolina —

Estimated Number of Individuals Living with Hepatitis C: 66,400' N

Grade \ Summary

Liver Damage (Fibrosis) Restrictions: North Carolina does not impose any liver damage restrictions.
Sobriety Restrictions: North Carolina does not impose any apparent sobriety restrictions.
Prescriber Restrictions: North Carolina does not impose prescriber requirements.

A Recommendations to Improve Patient Access:
¢ Remove prior authorization requirement.
e Maintain parity between FFS and MCOs and transparency regarding coverage criteria.

Grade Rationale: North Carolina has made significant progress in expanding access to hepatitis C treatment, and now
imposes no restrictions based on liver damage, sobriety, or prescriber. North Carolina also appears to have achieved
parity between FFS and MCOs. However, North Carolina still requires prior authorization. By removing prior
authorization, North Carolina could improve its grade to an A+.

Overview

As of May 2021, North Carolina had 2,072,202 individuals enrolled in Medicaid and Children’s Health Insurance Program (CHIP).2 North
Carolina operates three different Medicaid programs. Sixty-nine percent of beneficiaries receive care from a managed care organization
(MCO), 28 percent of beneficiaries receive care from physicians who contract directly with the state through a Primary Care Case
Management (PCCM) system, and just 3 percent participate in the state’s Fee-For-Service (FFS) program.3 The state began contracting with
MCOs on July 1, 2021, after a long transition that began in 2015 after the North Carolina General Assembly enacted Session Law SL-2015-
245 to transition the state’s Medicaid program from FFS to an MCO based model.5 The state contracts with the following five MCOs:
AmeriHealth Caritas North Carolina, Inc. (AmeriHealth), Healthy Blue of North Carolina (Blue Cross Blue Shield), UnitedHealthcare of North
Carolina, Inc. (UnitedHealthcare), WellCare of North Carolina, Inc. (WellCare), and Carolina Complete Health, Inc. (Carolina Complete
Health).6

Four out of the five MCOs (AmeriHealth?, Healthy Blueg, WellCare? and Carolina Complete Health?) duplicate or link to North Carolina’s
Preferred Drug List (PDL) and use identical prior authorization forms. UnitedHealthcare of North Carolina links to the state PDL but prior

authorization forms do not appear to be available on its website. 1! North Carolina appears to have parity between MCOs and FFS.

State of Medicaid Hepatitis C Treatment Access

North Carolina has taken steps to significantly increase access to hepatitis C treatment. In November 2017, the state removed liver damage
criteria.'® The state continues not to impose prescriber restrictions.'® In November 2020, the state began removing sobriety restrictions.?® In
October 2021, the state removed toxicology, alcohol and “high-risk behavior” screening requirements.?3

For all treatment regimens, the prescriber must attest to be “reasonably certain” that the treatment will “improve the beneficiary’s overall
health status.”?* Additionally, beneficiaries must be “evaluated for readiness for treatment” and must agree “to be compliant with therapy,
follow-up appointments and labs.”25

Therapy duration is determined by the prescribed regimen and a patient’s clinical status.?¢ North Carolina updated its Preferred Drug List

(PDL) most recently on June 1, 202130, Currently, Mavyret or sofosbuvir-velpatasvir (generic for Epclusa) and Vosevi are listed as preferred
regimens.3! Epclusa, Harvoni, ledipasvir-sofosbuvir, Sovaldi, Viekira, and Zepatier are listed as non-preferred.3?

Liver Damage (Fibrosis) Restrictions

North Carolina does not have any liver damage requirements. A diagnosis of chronic hepatitis C is required for treatment coverage.33
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Sobriety Restrictions

North Carolina no longer imposes explicit sobriety restrictions on preferred regimens. However, providers must attest that they are
“reasonably certain” that the treatment will “improve the beneficiary’s overall health status.”3* Additionally, beneficiaries must be
“evaluated for readiness for treatment” and must agree “to be compliant with therapy, follow-up appointments and labs.”3%> Depending on
how providers interpret this requirement, this could still create a barrier to treatment for patients with substance use disorder.

Prescriber Restrictions

North Carolina does not appear to impose any prescriber restrictions.38

Points of Contact for Questions & Concerns about North Carolina’s State of Hepatitis C Medicaid Access

Medicaid:3° Dave Richard, Deputy Secretary, Division of Medical Assistance, North Carolina Department of Health and
Human Services
2501 Mail Service Center, Raleigh NC 27699-2501; Telephone: 919-855-4100; Email Address: dave.richard@dhhs.nc.gov

Drug Utilization Review Board:*° John C. Stancil, Jr., Director, Pharmacy and DMEPOS Programs, Division of Medical Assistance,
North Carolina Department of Health and Human Services
Kirby Building, Room 297, 1985 Umstead Drive, Raleigh, NC 27603; Telephone: 919-855-4300; Email Address: john.stancil@dhhs.nc.gov
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