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Hepatitis C: State of Medicaid Access Report Card 
 
 

 

Massachusetts          
Estimated Number of Individuals Living with Hepatitis C: 74,1001 

 

 

Grade  Summary 

A  

 
Liver Damage (Fibrosis) Restrictions: Fee-For-Service (FFS) and all Managed Care Organizations (MCOs) do not 
have any liver damage restrictions. 
 
Sobriety Restrictions: FFS and MCOs do not have any sobriety restrictions.  
 
Prescriber Restrictions: FFS and MCOs do not have any prescriber restrictions.  
 
Recommendations to Improve Patient Access: 

 Maintain open access and transparency regarding hepatitis C coverage requirements. 
 

Grade Rationale: Massachusetts has dramatically increased access to hepatitis C medications in response to strong 
advocacy. All Medicaid beneficiaries have access to treatment and there is parity across FFS and MCOs. The state serves 
as a model for other Medicaid programs. 
 

 

Background 

 
As of June 2017, Massachusetts had 1,638,116 individuals enrolled in Medicaid, known as MassHealth.2 Over half of MassHealth enrollees, 
53 percent, are enrolled in a Managed Care Organization (MCO). Six MCOs serve MassHealth: Boston Medical Center HealthNet Plan, 
Neighborhood Health Plan, Health New England, Fallon Community Health Plan, Tufts Health Plan and CeltiCare Health.3 The remaining 
enrollees participate in either the Fee-For-Service (FFS) program (20 percent), or the Primary Care Case Management (PCCM) system (27 
percent).4 In 2006, Massachusetts reformed its health care system to provide near universal health insurance coverage for its residents.5 
The state has achieved 98 percent coverage which is the best in the nation.6   

 

State of Medicaid Hepatitis C Treatment Access 

 
MassHealth has dramatically increased access to hepatitis C medications. While MassHealth members participating in the FFS program had 
open access, those receiving care from MCOs faced onerous restrictions.7 Previously, MCOs required severe liver damage (F3 or greater) and 
12 months abstinence from alcohol and illicit substance use.8 MCOs also required a specialist to prescribe.9  
 
After significant patient and health care provider advocacy, MassHealth announced it would expand hepatitis C treatment access. Effective 
August 1, 2016, MassHealth MCOs were directed to remove all restrictions related to liver damage, sobriety and prescriber specialty.10 All 
beneficiaries now have unrestricted access to hepatitis C medications. 11 FFS and MCOs require a diagnosis of chronic hepatitis C and do not 
impose any liver damage,lsobriety or prescribing requirements.12 Beneficiaries must be at least 18 years old to qualify for treatment.13 FFS 
and MCO impose quantity and duration limits (from 12 to 24 weeks), which vary depending on the prescribed regimen.14 Additionally, 
FFS/PCCM and MCOs require documentation of HCV RNA lab results at weeks four and six of treatment to receive approval for treatment 
continuation.15  
 
MassHealth FFS/PCCM’s Preferred Drug List (PDL) includes the following Direct-Acting Antivirals (DAAs): preferred (Epclusa, Harvoni, 
Sovaldi,) and non-preferred (Daklinza, Olysio, Technivie, Viekira XR, Viekira Pak, Zepatier).16 MCO formularies are established by each plan 
and most require hepatitis C regimens to be filled at specialty pharmacies. Boston Medical Health Net Plan covers the following DAAs: 
preferred (Daklinza, Harvoni, Sovaldi) and non-preferred (Olysio, Viekira XR, Viekira Pak, Technivie, Epclusa, Zepatier).17 Boston Medical 
Health Net Plan requires specialty medications, including hepatitis C regimens, to be dispensed at one of two contracted specialty 
pharmacies: Diplomat or Walgreens Specialty.18 Neighborhood Health Plan’s formulary includes the following preferred DAAs: Daklinza, 
Epclusa, Harvoni and Sovaldi.19 Health New England  has separate prior authorization (PA) forms and clinical guidelines for each hepatitis C 
regimen; however, the coverage requirements conform to FFS criteria.20 Health New England’s formulary includes the following DAAs: 
preferred (Epclusa, Harvoni, Sovaldi) and non-preferred ( Daklinza, Olysio, Technivie, Viekira XR, Viekira Pak, Zepatier). These medications 
must be dispensed at a specialty pharmacy.21 Fallon Community Health Plan also requires hepatitis C prescriptions to be filled through CVS 
Caremark Specialty Pharmacy mail-order and prescriptions are limited to a 30 day supply.22 It appears Fallon Community Health Plan 
establishes all DAA regimens as preferred (Daklinza, Epclusa, Harvoni, Sovaldi, Technivie, Viekira XR, Viekira Pak, Zepatier).23 CeltiCare 
Health includes the following DAAs on its formulary: Daklinza, Epclusa, Harvoni, Sovaldi and Zepatier.24 Tufts Health Plan’s formulary 
includes the following regimens: Daklinza, Harvoni and Sovaldi.25 Tufts Health Plan also requires hepatitis C medications be filled by CVS 
Specialty Pharmacy and limits prescriptions to a 30 day supply.26 
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MassHealth is transparent regarding its hepatitis C coverage requirements. The state responded to the NVHR/CHLPI survey requesting 
information on hepatitis C coverage criteria. 

 

Liver Damage (Fibrosis) Restrictions 

 
MassHealth FFS/PCCM and MCOs require a diagnosis of chronic hepatitis C and do not have liver damage requirements.27 The FFS/PCCM 
and MCOs PA forms state “staging information must clearly demonstrate early stage (F0 to F2) or advanced liver disease (F3 to F4).”28 The 
PA forms request other clinical information such as HIV and/or hepatitis B co-infection, post-liver transplant and liver cancer.29  

 

Sobriety Restrictions 

 
MassHealth FFS/PCCM does not impose any sobriety requirements.30 However, the PA form requests if the beneficiary has a substance use 
disorder as well as if a beneficiary with current substance use is presently enrolled in a substance use or alcohol support program.31 The 
MCOs do not impose any sobriety requirements.32 

 

Prescriber Restrictions 

 
MassHealth FFS/PCCM and MCOs do not specify any prescribing requirements on their PA forms.33 Tufts Health Plan’s PA form requests if 
the prescriber is a gastroenterologist, hepatologist or infectious disease specialist.34 However, Tufts Health Plan’s publicly available criteria 
state that the specialist prescribing requirement was removed in July 2016.35 

 

Points of Contact for Questions & Concerns about Massachusetts’ State of Medicaid Hepatitis C Access  
 

MassHealth (Medicaid)36: Daniel Tsai, Assistant Secretary, MassHealth, Department of Health and Human Services, Commonwealth 
of Massachusetts 
1 Ashburn Place, 11th Floor, Room 1109, Boston, MA, 02108; Telephone: (617) 573 -1770; Email Address: daniel.tsai@state.ma.us  
 
MassHealth Drug Utilization Review (DUR)37: Sarah McGee, Chairperson Drug Utilization Review Program, Commonwealth 
Medicine, University of Massachusetts  
Medical School, 333 South Street, Shrewsbury, MA 01545; Telephone: (800) 745.7318; Email Address: DUR_Board@umassmed.edu 
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