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West Virginia         
 

Grade Recommendations to Improve Patient Access 

A • Remove retreatment restrictions. 

 
State Overview 
As of December 2025, 490,156 individuals were enrolled in Medicaid and CHIP. 1 It is estimated that as of 2016, 20,600 people were 
living with HCV in West Virginia. 2 The state operates a Fee-For-Service (FFS) program and West Virginia’s Bureau of Medical Services 
contracts with four Managed Care Organizations (MCOs): Aetna Better Health of West Virginia, The Health Plan of West Virginia, 
Highmark Health Options, and Wellpoint, West Virginia (formerly Unicare). 3 81% percent of beneficiaries are enrolled in an MCO, 
while the remaining 19% are enrolled in FFS. 4 
 
The West Virginia Medicaid Preferred Drug List designates Mavyret and sofosbuvir/velpatasvir as preferred treatment regimens. 5 
 

Deductions Policy 

Prior 
Authorization  Prior authorization is not required for preferred HCV treatment regimens. 6  

Fibrosis 
Restrictions  West Virginia Medicaid does not impose fibrosis restrictions. 7 

Substance Use 
Restrictions  West Virginia Medicaid does not impose substance use restrictions. 8 

Prescriber 
Restrictions  West Virginia Medicaid does not impose prescriber restrictions. 9 

Retreatment 
Restrictions -8 

West Virginia Medicaid appears to impose retreatment restrictions based on substance use and 
adherence. For patients seeking retreatment, West Virginia Medicaid requires: 10 

• Submission of Hepatitis C Patient-Provider Enrollment Form – Hepatitis C 11 
• Documentation of past treatment compliance or noncompliance 
• Documentation of a “plan for monitoring adherence and successful completion of the 

retreatment course” 

Access in 
Managed Care  West Virginia excludes the pharmacy benefit from MCO contracts and covers medications under the 

FFS program for all beneficiaries. 12 

Additional 
Restrictions  West Virginia Medicaid does not impose additional restrictions. 13 

Total Deductions 
-8 

Total Score [100-Deductions] 
92 

Grade 
A      

 
Contact Your State Officials 
Medicaid Office 14: Christy Donohue, Commissioner for the Bureau for Medical Services, West Virginia Department of Health 
and Human Resources 
350 Capitol Street, Room 251, Charleston, WV 25301; Telephone: (304) 558-1700  
 
Pharmacy & Therapeutics Committee 15: Priya Shah, Drug Utilization Review Coordinator 
350 Capitol Street, Room 251, Charleston, WV 25301; Telephone: (304) 558-1700; Email Address: priya.b.shah@wv.gov  
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Key Sources 
 
Preferred Drug List: West Virginia Medicaid, Preferred Drug List and Prior Authorization Criteria (effective Apr. 1, 2026) 
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